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Day 1: Tuesday September 22nd 2009 

The actors of homecare 
 

Morning 

9h20-9h25 – Opening Speech 
Laurence Fauvel,  director, Dimension Santé, Member of the Organising Committee, REMAD  

 

9h30-10h30 – General inventory of homecare    
 French overview  
Gilles Poutout , associate professor, University Paris Est, Marne la Vallée  

 European overview  
Jean-Claude Henrard , professor of public health, Medical School,  Paris - Ile-de-France 
Ouest, France 
 

10h45-12h15 – European innovating experiences in homecare   
Moderator: Gilles Poutout , associate professor , University Paris Est, Marne la Vallée  

 Testimonials by Austrian, British, Scottish, Belgia n and Spanish actors.   
Thomas-Peter Siegl , junior manager, Home Care in Vienna an a part of Lower Austria 
Caritas of the archdiocese Vienna Bereichsleiter, Mobile Dienste, Caritas der Erzdiözese 
Wien Bereich  

Janet Crampton , national program manager - Ageing Strategy & Intergenerational Project 
(England)  

Alexis Jay , vice chair, National Homecare Council, Chief Inspector, Social Work Inspection 
Agency (Scotland)  

Sarah Willockx , director Santé et Bien-Etre, Union nationale des Mutualités socialistes, 
Belgium  

Jaume Tort i Bardelet , former responsible de Catsault (Spain)  

 
12h00-12h30 – Synthesis  

Gilles Poutout , associate professor, University Paris Est, Marne la Vallée 

 

 



 

Afternoon 

14h30-16h00 - Abuse and good treatment of the elderly    
Moderator: Bernard Ennuyer , sociologist, director of a homecare service for the elderly, 
member of UNA (National Union for assistance, healthcare and homecare services)  

 The philosopher’s point of view  
Alice Casagrande, philosopher, national quality delegate, risk management and 
promotion of good treatment at French Red Cross « Santé Autonomie » Directorate   

 The point of view of the French Society for geriatr ics and gerontology   
Dr Geneviève Ruault, general delegate of the French Society for geriatrics and gerontology 
(SFGG) 

 The point of view of the practitioner  
Dr Claude Rougeron , general practitioner and philosopher    

 

Home health care technologies: opportunities and challenges   
Moderator: Dr Alain Smagghe , internal medicine, geriatrist, consultant and trainer in 
gerontology   

 Prospective technology for health and autonomy 
Aude Poulain , director, MaDoPA center 

 Ethical issues for gerontotechnologies  
Dr Vincent Rialle , hospital practitioner, Grenoble Hospital Centre, author of the « New 
technologies likely to improve the gerontology practices and daily life of the elderly and 
their families » report.  

 The paradox in technology and autonomy  
Jean-Claude Cunin , director, Actions auprès des Familles, AFM  

 The challenges of information diffusion  
Thierry Zylberberg, director, health division, Orange  

 

 

 
 
 
 
 
 
 



 

16h15-17h45 - Workshop 1: The actors of homecare  
Moderator: 
Bernard Ennuyer , sociologist, director of a homecare service for the elderly, member of 
UNA (National Union for assistance, healthcare and homecare services )   

 Management and financing of homecare     
Sophie Tual , director of solidarity for autonomy Conseil Général des Côtes d’Armor (French 
department)  

Marie Christine Cleret, vice president of Cote d’Armor region in of functional autonomy 

 The point of view of an actor of homecare  
Christine Lebée , coordinator of PPE, Point Paris Emeraude, 18th arrondissement, Paris  

 The point of view of the general practitioner   
Dr Jean-Pierre WILLEMIN , general practitioner in Maurepas  

 The point of view of the environment and family 
Scarlett Wilson Courvoisier , family representative  

 The necessity of a relationship between the differe nt actors of homecare    
An example: The Age Village experience 
Annie de Vivie , founder of Age Village 
Participation organized with the support of Sanofi-Aventis 
 

Workshop 2: professional dynamics, professional practices and quality 
issues.   

Moderator: 
Marie-Hélène Cabé , sociologist 

 The professional dynamics of personal care: history , challenges and perspectives.    
Brigitte Croff , director of a training and consultancy firm for professionals in the sector of 
service to persons and associate professor at the University of Angers.   

 Professionalization of the actors of the service to  persons industry, quality issues 
and development of the sector.    

Olivier Blandin , economist of the service industry, associate professor, Paris VII 

Denis Diderot , manager of the intervention and research laboratory Atémis, member of 
GERME (Study Group on the Regulations and Mutations on Contemporary Economies)     

 Professional testimonials  
Noëlle Mollière , responsible of development Gérondicap, Health Promotion Institute,    
Communauté d’agglomération de St Quentin-en-Yvelines 

Jean-Michel Seck , Director of Amadom, Modernisation of the services to person industry 
Association of the Mérantais  

 



 

Workshop 3: Home care management: coordination and organization.  
An example: health networks  

Moderator: 
Noëlle Vescovali , director of the Le Pallium network (78), Executive Secretary of the 
National Health Network Union, Federation of the palliative care networks, Ile de France 

 Organizational en economic aspects of health networ ks   
Valérie Cornu , director, Odyssée network (78), Treasurer of the National Health Network 
Union 

 EPHAD, Hospitals, links with the city 
Agnès Bertrand , director, Pôle Gérontéval, CNEH  

 CLIC application (Local Information and Coordinatio n Centre) – Health networks: 
what challenges?  

Catherine Chemin , practitioner, Mobile geriatric Unit, Saint Germain-en-Laye Hospital, 
coordinator of the network Racynes (78) 

 The MSA experience: creation of elderly networks in  rural zones.    
Françoise Frégeac  responsible for accompanying the development of gerontologic 
networks and the engineering of health networks, CCMSA 

 



 

Day 2: Wednesday September 23rd 2009 

The policies for homecare   

 
Morning 

9h30-10h00 – Opening speech by Valerie Letard, National Secretary for 
Solidarity 

Chairman of the day:  
Denis Jacquat , French Representative, reporter of the French parliament for the projected 
law on the financing of the Social security 2009 (pension system), vice president to the 
French Delegation to the European Council (Social Affairs) 

 
10h00-10h30 – European Perspectives 

Moderator: 
Gilles Poutout , associate professor, University Paris Est, Marne la Vallée 

� Global European approach  
Gabriella Bon Md. PhD. , chair of Home Care Europe, president of “Consorzio FHOCUS-
Ricerca, Sviluppo e Formazione”, Italy 

 
10h45-12h00 – Solidarity for autonomy: the French challenge   

Moderator: 
Bernard Ennuyer , sociologist, director of a service of homecare for the elderly, member of 
UNA (National Union for assistance, healthcare and homecare services) 

 Geneviève Laroque , president of the National Gerontology Foundation  

 Bernadette Moreau , director for compensation and loss of autonomy, National 
Solidarity Fund for Autonomy, CNSA  

 Jean-Marie Rolland , Representative for Yonne(French department), president of the 
General Council of Yonne 

 Dr Thierry Godet  , President of the National Health Network Union 

 
12h00 - 12h15  

What role for the ARS (Regional Health Agencies) in the homecare policies ?    

 
12h15-12h45 - Synthesis 

Bernard Ennuyer , sociologist, director of a home care service for the elderly, member of 
UNA (National Union for assistance, healthcare and homecare services)  

Gilles Poutout , associate professor, University Paris Est, Marne la Vallée  
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Registration to the congress  
Prices in Euros include V.A.T. (19,6%)and include access 
to all sessions and to coffee breaks 

Prior to 
15/07/09 

After  
15/07/09 

Registration for 1.5 days � €420 � €500 
 Total registration = ….. € 
Workshops  : September 22 nd, 2009 

Limited number of places  
Please chose one workshop per 

times slot only 
September 22 – 14h30-16h00 
Mini plenary : Abuse and good treatment of the elderly 
Mini plenary : Technology for home care : opportunities 
and challenges 

� 
 
� 

September 22 – 16h15 – 17h45 
Workshop 1 : The actors of homecare 
Workshop 2 : Professional dynamics, professional 
practices, and quality issues 
Workshop 3.  Homecare management : coordination and 
organisation, an example : the health networks 

� 
� 
 
� 

You can be supported by the French professional training: N° 11780704078  
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� Cash 
� Check, labelled to BCA 
� Credit card Visa or Mastercard 
                    Card n° ����   ����   ����   ����  Exp date: �� / �� 
 
Date    Signature 

 
 
 

Registration form to be returned to:  BCA - 38 rue Anatole France – 92594 Levallois-Perret Cedex- 
France Tél : +33 (0)1 70 94 65 22 – Fax : +33 (0)1 70 94 65 25 – inscription@b-c-a.fr  

All cancelations must be made in writing to BCA. Postage stamp attesting dates for rates of refunds. Until August 22nd 2009 
included, a fee of 60€ will be charged. As of August 22nd 2009, no refunds will be provided. Registrations are only confirmed 
after reception of payment. In accordance with Article 34 of the French Law “Informatique et Libertés” of January 6th 1978, 
we remind you that you have the right to access, modify, rectify or suppress all of your data. To exercise this right, you can 
contact BCA – 38 rue Anatole France – 92594 Levallois-Perret Cedex, France. 



 

 

Sponsors  

 
 

Registration contact: 
Phone: 01 70 94 65 22 
Fax: 01 70 94 65 25 
contact@b-c-a.fr 
 

Organisation contact: 
Marie Davy 
Phone: 01 70 94 65 02 
Fax: 01 70 94 65 01 
m.davy@b-c-a.fr  
 

 


